
 

 
 
InterfaceNZ Re-Entry Uplift Contractor Responsibility 
 
 

1. InterfaceNZ takes all financial responsibility f rom InterfaceNZ Depots in Auckland, 
Wellington & Christchurch to final recycling destin ation anywhere in the world. 

 
2. The Owner of the tile takes all financial respon sibility in getting the tiles uplifted and 

delivered to InterfaceNZ depots in the right format  (per instructions below).  
 

3. Where new InterfaceNZ carpet tile is being insta lled and old InterfaceNZ carpet tile is 
being recycled, then in prior  discussions to the uplift, InterfaceNZ will set a price for 
the new carpet tile that incorporates the cost of u plifting, palletizing and taking the 
recycled carpet tile back to the depot – On average  $2/m2.  

 
 
INSTRUCTIONS FOR UPLIFT OF CARPET TILE TO BE RECYCL ED. 
 
• Uplift Agent is to Call InterfaceNZ on 0800-800-656, a full 72 hours in advance to alert 

InterfaceNZ to the return of carpet tile for recycling. No Depot takes carpet tile back on 
Mondays or weekends. You must have your carriers name, date of return and depot that the 
carpet tile will be returned to. 

 
IF NO ALERT IS PROVIDED, THE TRUCK WILL BE TURNED AROUND. 

 
• Uplift agent to Supply export pallets in good condition with no broken, loose or missing boards. 

 
• Uplift Agent to Supply quality shrink-wrap of pallet transport quality. 

 
• Uplift agent to uplift the existing tile from the floor. 

 
• Uplift agent to stack uplifted tile in neat piles of 4 tiles per layer and not re boxed. Each layer to 

be 1 metre square. 
 

• Each pallet is stacked with 120 layers of tile equaling 480 tiles (120m2). 
 

• Every 40 layers a tile is placed in the centre of the main stack to lock in the four independent 
• tile stacks. 

 
• Pallet height allows for 0.8mm per tile thickness - 120 layers x 0.8 = 0.96 metres. 
 
 
• Uplift agent to shrink-wrapped the tiles onto the pallet in a manner that will provide strength to  

hold the tiles in position during transport. 
 

 



 
 
InterfaceNZ Collection Depots are 
 
Auckland: 
 
52B Arrenway Drive, Albany.  
 
 
Wellington: 
 
Owens Transport, 5-7 Toop Street, Seaview, Wellington 
 
 
Christchurch: 
 
Owens Transport, Southpark Estate, 60 Lunns Rd, Sockburn, Christchurch 
 


